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Cherwell Laboratories, UK based manufacturer of Redipor prepared media and
supplier of environmental monitoring solutions, has successfully completed the
migration of its quality management system to the new ISO9001:2015 version.
This enhancement affirms that Cherwell is operating to stringent quality assurance and
manufacturing standards, enabling its pharmaceutical customers to have complete
confidence in the company’s range of cleanroom microbiology products.
The British Standards Institute (BSI) assessed the quality management system at Cherwell
during two surveillance visits in November 2017 and May 2018, raising only two very minor
issues that required attention and which were addressed rapidly.
Managing Director at Cherwell, Andy Whittard commented,
“Our business has always been focused on delivering high quality products for our customers. We
were keen to ensure that the new version of ISO9001 helped us improve our systems and
therefore our offering to our customers. Our experienced in-house quality team have spent the
past 18 months working on this project ensuring we attain value from the process.”

Cherwell’s clients are mainly within the pharmaceutical sector, operating to the rigorous
standards laid out in Good Manufacturing Practice (GMP). These customers demand high
quality and as such any supplier must have robust procedures and processes in place. The

2015 version of ISO9001 quality management places greater emphasis on the leadership
of the business and risk assessment to understand issues that could affect the business.
Steven Brimble, Quality Manager at Cherwell added,
“The quality team at Cherwell were keen to ensure not only a smooth transition to the new
standard, but also to seek improvements in our current procedures. Along with the deployment of
Q-Pulse to manage complaints; audit findings; non-conformities and document control; our
enhanced quality management system provides a sound basis for Cherwell going forward.”

Cherwell’s product offering includes the Redipor range of prepared media which it has been
manufacturing at its Bicester facility for over 30 years. Developed to service industrial
markets, the range offers flexibility, reliability and choice for users and includes a selection
of petri dishes, settle plates,bottled media, injection vials and DIN bottles, broth bags and
ampoules. Cherwell has a strong understanding of users needs and an ability to offer
bespoke products as a solution to help resolve issues.
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